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Central Bank of Bahrain

Complaint form as per Guidelines issued by CBB vide Circular no EDFIS/C/003/2018 dt 18/1/2018 with reference to
“Section BC-4 Customer Complaints Procedures” of Business & Market Conduct Module of the CBB Rulebook ( 3)

Complaint Form — Insurance

Ol — (5 585 5yl

Form Number: 3 jlaiuy) &
Insurance Information el il slaa
Insurance Company : o) A<
Type of Insurance : :opaldll g 5
Claimant information: 15 sSal) adie il slas
Name of Complainant: 5 S adia ol
ID /CPR No: Al ddlag) a8
Tel. No il a8 )
Mob. No: r il sall a8

Policyholder Info ( *if different than above)

(Bsdla (e Allida CilS () ) daand sl Jala Cila slas

Name of Policyholder: Aad sl Jals ol
ID No . Al daa) a8
Tel No: Cailg) a8
Mob No: : il sall a8 )

Details & Nature of the complaints

A ety g 5




What do you want the company to do? Sl Jani ol (el A8 55 (g 0 35 13La

How do you rate the customer service? o Mandl deadd elayiila

Date of Complaint: 5 sSA anE y )Us

Complaint Signature:- (Sl adia w5




Company use Only: A< al Jlaaind
Employee in charge: 1 sall ol gall
Date of Complaint: (s sSall Sl )
Company’s Response & Justification Al Z g,

Date of response: 2l

CCO Signature: HER US| FE PN R Py




