
  
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint procedure: - Customer may access https://www.gulfunion.com.bh/complaints-procedure/ for an easy guidance on customer complaints procedures in the event the customer is not 
satisfied with the services provided by our Company. 

 
Hotline and Pre-authorization contact numbers: 80044367, 66004414, Fax - 17911260 

For Approvals Email: info@gemstpa.com, helpdeskdoctor@gemstpa.com 
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